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Academic Calendar – calendar.ualberta.ca 
 
Academic Success Centre – Provides professional support to help students strengthen their 
academic skills and achieve their academic goals (previously known as the Student Success 
Centre). They work with pre-university, undergraduate, graduate and postdoctoral students, 
international students, parents, and university instructors and advisors to maximize students’ 
success at all levels of achievement and study. 
ualberta.ca/current-students/academic-success-centre  
 
Accessibility Resources – Accessibility Resources promotes an accessible, inclusive, and 
universally designed environment at the University of Alberta. Individuals with documented 
disabilities are connected to the resources and supports needed to achieve their full potential. 
We serve prospective/current students, staff, and faculty with disabilities affecting mobility, 
vision, hearing, learning, and physical or mental health.  
ualberta.ca/current-students/student-accessibility-services 
 
Career Centre - The UofA Career Centre offers a variety of career services to University of 
Alberta undergraduate and graduate students, postdoctoral fellows, alumni and the University 
community. They can help students explore career options, connect with employers, write a 
resume, prepare for a job interview and find work.  
ualberta.ca/career-centre/about-us 
 
Centre for Teaching and Learning - CTL offers a wide range of programs and services to 
support teaching and learning. With the exception of the August Teaching Orientation, all CTL 
sessions and symposia are open to graduate students. The CTL Resource Library has a 
number of books, journals and videos on teaching and learning topics that can be borrowed by 
graduate students.  
ualberta.ca/centre-for-teaching-and-learning 
 
Centre for Writers – Offers free writing support to all students, staff and instructors on campus, 
in any subject or discipline, and at all levels of study.  
ualberta.ca/current-students/centre-for-writers 
 
Counselling and Clinical Services – Counselling and Clinical Services is a professional 
agency staffed by Licensed Psychologists and psychologists-in-training supervised by senior 
staff. It is part of the University Health Centre. The services are available to students currently 
enrolled at the University of Alberta, with a view to improving a student’s personal, social, and 
academic well-being. There are no charges for their services with the exception of the therapy 
groups and workshops.  
ualberta.ca/current-students/counselling 
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English Language School – The Faculty of Extension offers an English Language Program, 
various courses, and proficiency testing. 
ualberta.ca/admissions-programs/english-language-school 
 
Faculty of Graduate Studies and Research (FGSR) Community Volunteer  
Program – FGSR Community Volunteer Program offers graduate students in the arts, sciences, 
and professional programs an opportunity to share their knowledge, experiences, and expertise 
with the community. 
ualberta.ca/graduate-studies/professional-development/community-volunteer-program 
 
Faculty of Graduate Studies and Research (FGSR) Professional Development – A 
graduate education is not just about advancing research. Your professional development is also 
a key part of building your future career. And making yourself competitive in the global market 
begins the day you arrive on campus. Graduate students can develop professional skills and 
qualities sought by employers through many U of Alberta resources. From cultivating a teaching 
portfolio to preparing for careers outside academia, there are sessions and workshops 
year-round to help you work towards creating a professional development footprint. This is not a 
requirement that you need to complete in your graduate program.  
ualberta.ca/graduate-studies/professional-development 
 
First Peoples’ House – The First Peoples' House provides an environment of empowerment 
for First Nations, Métis, and Inuit (FNMI) learners to achieve personal and academic growth, 
including academic, financial, and cultural resources.  
ualberta.ca/current-students/first-peoples-house 
 
Graduate Students Association – The GSA is the student group that represents all graduate 
students at the University of Alberta. The GSA exists to help students on an individual and 
group level. It has four full-time staff members in addition to its elected executive positions filled 
by graduate students. The GSA has recently begun to offer a Graduate Student Assistance 
Program (GSAP) which provides all graduate students with 24/7 access to psychological 
counselling services, as well as access to a wide range of health, wellness and work life 
services. The GSA also provides emergency bursaries each year based on need.  
ualberta.ca/graduate-students-association 
ualberta.ca/graduate-students-association/services/graduate-student-assistance-program  
 
Health and Wellness – This website is a directory of University health and wellness supports 
including Health Services, Mental Health Resources, Community Resources, Workshops & 
Training, and general Fitness & Wellbeing resources.  
ualberta.ca/current-students/wellness  
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Interfaith Chaplains’ Association - The Chaplains are available for guidance, care and 
support to any student or staff member, whether or not he or she identifies with a particular faith. 
They also offer information and referral regarding religious groups and activities on campus, as 
well as marriage preparation courses and assistance in memorial services.  
ualberta.ca/current-students/interfaith-chaplains 
 
International Student Services – Located at the International Centre, International Student 
Services is the main campus resource for international students seeking assistance with 
immigration as well as financial, academic, or personal issues.  
ualberta.ca/international-student-services 
 
Office of Safe Disclosure and Human Rights (OSDHR) – The Office is a safe, neutral and 
confidential space for the University of Alberta community to disclose concerns about how the 
University of Alberta policies, procedures or ethical standards are being applied. If you are not 
sure where to go about concerns such as safety violations, financial mismanagement, ethical 
concerns, discrimination or harassment, then our office is a great place to start. 
ualberta.ca/vice-president-finance/audit-and-analysis/about-audit-and-analysis/office-of-safe-dis
closure-and-human-rights  
 
Office of the Student Ombuds – The Office of the Student Ombuds is a confidential service 
that strives to ensure that university processes related to students operate as fairly as possible. 
They offer information, advice, and support to students, faculty, and staff as they deal with 
academic, discipline, interpersonal, and financial issues related to student programs. The Office 
has dedicated resources for graduate students. 
ualberta.ca/current-students/ombuds  
 
Postdoctoral Office – They provide various supports and services facilitate and foster our 
Postdocs’ research training and professional development to help prepare them for the next 
step in their careers. The Postdoctoral Office provides a central resource for our Postdocs, and 
serves as a liaison between postdocs, faculty, administrators, and staff. The website provides 
information related to current and prospective postdoc appointments, frequently asked 
questions, and links to information, services and supports that may be of interest. 
ualberta.ca/research/support/post-doctoral-office 
 
Scholarships, Awards and Financial Support - The Office of the Registrar administers a 
number of financial programs and emergency funding services. 
ualberta.ca/registrar/Financial-Support.aspx  
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Student Conduct and Accountability – The primary function of Student Conduct and 
Accountability is to carry out the role of Discipline Officer under the Code of Student Behaviour 
(“the Code”), for both academic and non-academic misconduct. They promote awareness of the 
Code of Student Behaviour, compliance with the rules, and ethical behaviour. Student Conduct 
and Accountability receives recommendations for charges and sanctions under the Code from 
University of Alberta Protective Services in the case of non-academic misconduct, from Faculty 
Deans in cases of academic misconduct, and for charges and sanctions under the Code from 
Unit Directors, for incidents of Inappropriate Use of University Property and Resources. 
ualberta.ca/provost/dean-of-students/student-conduct-and-accountability 
 
Student Legal Services of Edmonton (SLS) - SLS is a student-managed, non-profit society 
dedicated to helping low-income individuals in Edmonton understand their legal issues and 
solve their legal problems. The services are offered by law student volunteers, and include 
advice on criminal and family law matters, as well as academic and discipline appeals. 
https://www.ualberta.ca/law/campus-life/student-legal-services 
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