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Details 
Responsibility Residence Services 
The Purpose of the item is 
(please be specific) 

To report on the discipline statistics from the U of A residences for the 
2016-2017 academic year. 

Timeline/Implementation Date May 1, 2016 to August 31, 2017 
Supplementary Notes and 
context 

N/A 

 
Engagement and Routing GFC CLRC - September 28, 2017 
Participation: 
(parties who have seen the 
proposal and in what capacity) 
 
<For further information see 
the link posted on 
the Governance Toolkit section 
Student Participation Protocol> 
 

Those who have been informed: 
• Andre Costopoulos, Vice-Provost, Dean of Students 
• Resident students 
• Residence Services 
• Vice President, Facilities and Operations 
• GFC CLRC (October 26, 2017) 
• GFC Executive Committee (November 20, 2017) 
• GFC (November 27, 2017) 
• UAPS 

Those who have been consulted: 
• Sarah Wolgemuth, Assistant Dean, Student Life 
• Residence Services 
• Ancillary Services 
• Kathrine Huising, Associate Vice President, Ancillary Services 

Those who are actively participating: 
• Residence Life Staff and Student Staff 
• Janice Johnson, Assistant Dean of Student, Residences 
• Laura Huxley, Acting Manager Residence Life & Education 
• Trent Nabe, Supervisor, Residence Life - East Campus 
• Salwa Kramps, Residence Life Administrative Assistant 
• GFC CLRC (October 26, 2017) 
• GFC Executive Committee (November 21, 2017) 

 
Alignment/Compliance 
Alignment with Guiding 
Documents 

Institutional Strategic Plan - For the Public Good, Institutional Values 
Strategy for Residences 2015-2040 

Compliance with Legislation, 
Policy and/or Procedure 
Relevant to the Proposal 
(please quote legislation and 
include identifying section 
numbers) 

Post-Secondary Learning Act (PSLA): The PSLA give GFC 
responsibility, subject to the authority of the Board of Governors, over 
academic affairs and over student affairs, including authority concerning 
student discipline. (Sections 26(1) and 31) In addition, Section 26(1)(o) 
states GFC “has the authority to make recommendations to the board 
with respect to […] the regulation of residences and dining halls[.][…]”  
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Further, PSLA Section 31(1) – Student Affairs states “The general 
faculties council has general supervision of student affairs at a university 
and in particular, but without restricting the generality, the general 
faculties council may […] (b) delegate its power to discipline students in 
any particular case or generally to any person or body of persons, 
subject to any conditions with respect to the exercise of any delegated 
power that it considers proper [.] […]”  
 
2. GFC Campus Law Review Committee Terms of Reference: 
“Residence Discipline Reports: To receive annually reports from the 
student residence associations on the number and disposition of 
discipline cases in the residences, and forward the reports to the GFC 
Executive Committee. (EXEC 14 JUL 1997) Any student residence with 
a code or similar set of regulations is required to report annually on the 
operation of that code to General Faculties Council through its Campus 
Law Review Committee and its Executive Committee. (GFC 22 SEP 
1997)” 

 
Attachments:  
 
1.  Annual Report of the Residence Discipline Statistics  

 
 
Prepared by: Trent Nabe, Supervisor, Residence Life – East Campus, trent.nabe@ualberta.ca 
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ANNUAL REPORT ON RESIDENCE DISCIPLINE STATISTICS 2016-2017 
 
Submitted to the Campus Law Review Committee, September 15th, 2017.  
 
In accordance with the Campus Law Review Committee Terms of Reference the following 
Residence Discipline Report summarizes the period of May 1st, 2016 to August 31st, 2017.  
 
Residence Services has been utilizing Restorative Justice for six years now. We continue to see 
restorative solutions being used as the primary mechanism for addressing student conduct in our 
residence system. Anecdotally, our staff have also reported that student acceptance and usage of 
restorative language and acceptance of the concept of Restorative Justice appears to be 
improving as well.  
 
Despite the successes we are seeing, we still face challenges. Last year we reported that we 
began utilizing Restorative Justice when dealing with Operations related issues. Such issues 
include: unauthorized tenants (subletting), cleanliness, and response to pest treatments.  This 
process is continuing to develop and further training will be necessary within those units to 
ensure consistent application of Restorative Justice and restorative principles. We also look to 
continue to build capacity with our Residence Life professional staff, having lost many of our 
staff with significant experience in facilitating Restorative Justice in recent years.  
 
As was reported last year, our Housing Management System software ceased support of  the 
judicial module in July of 2016. Data becomes increasingly difficult to scrub and though we do 
not feel that the validity of our numbers is any less reliable, the need for a new system has 
become increasingly evident. When combing through this year’s numbers, we realized a glitch in 
the calculation of last year’s statistics, as the default reporting causes some incidents to be 
reported twice. When we scrubbed the data this year we sought to remove these duplicates. It is 
unclear whether the duplicates from last year were material in the overall reporting. However, we 
felt it important to bring to this group now that we’ve identified this software glitch. 
 
We continue to track our judicial statistics using two criteria: violations, and sanctions. This 
allows us to more accurately reflect restorative principles in our judicial statistics. A key factor 
of Restorative Justice is that it does not focus on a ‘rule’ that was broken; instead it focuses on 
the harms that come from a person’s actions. Accordingly, violations are based on the behaviour 
of the student that causes harm. Sanctions are the results of those violations. In many cases, a 
single restorative sanction can address the harms of several violations (for example, an apology 
to an entire community may be sufficient to address multiple harms caused).  
 
In 2016/2017, we had 1,445 unique incidents. This represents a 35% increase over last year’s 
number (1,064 unique incidents); this increase is largely due to increase in the number of 
reported incidents (Maintenance, Operations, student staff)  without any follow-up.  
 
 
 



For example, maintenance incidents get reported by our staff in the Housing Management 
System but there is rarely any follow-up initiated from our Residence Life team. Maintenance is 
doubly reported through another system which initiates action on their part and the reporting in 
our Housing Management System merely serves as a backstop but also as a means for 
documenting our staff’s involvement in the community. The number of these types of ‘none 
specified’ incidents accounted for 49% of the unique incidents that were reported in the last year. 
Of the remaining 735 incidents, 517 or 70% utilized restorative solutions (Community 
Resolutions, Alcohol Abstention, Apology Letters, Restitution, Behavioural Agreements, or 
Restorative Agreements). This is a slight reduction from last year’s figure of 83%, however the 
continued emphasis of utilizing Restorative Justice principles for Operations related issues (ex: 
cleanliness, unauthorized tenants) logically explains this difference.  
 
In 2016/2017, Lister continues to account for the majority of our conduct with 726 incidents or 
50.24% of our total incidents originate in Kelsey, Mackenzie, Henday, or Schäffer Hall. An 
additional 115 or 7.9% of incidents occurred within the Lister Centre complex, bringing the total 
Lister incidents to 841 incidents or 58%. Considering the staffing levels and the concentration of 
first-year students, this is understandable and is consistent with our reporting over the past 
number of years. 
 
For the second year in a row, we collected data on the number of students of concern reported in 
residence. Last year, in our first reporting year we identified 172 unique cases - this year, we 
reported 161. This continues to place significant strain on internal resources as well as the need 
to draw support from campus partners.  
 

Community Occupants  
(as at Sept 16 

2016) 

Incidents Sanctions Issued Students of 
Concern 

Alder/Linden 39 10 0 0 

Aspen/Maple 253 20 3 8 

Grad Res 226 19 7 4 

HUB 767 238 70 49 

I-House 154 34 12 2 

Lister 1653 841 376 87 

Michener 352* 26 2 1 

Newton 308 130 45 3 

Pinecrest  111 60 34 3 

RSJ 76 42 34 1 

Tamarack 68 20 3 3 

TOTAL 4007 1440 586 161 

 
● Michener Park has about 1,100 total residents (including children) but 352 leaseholders. 

 
 



Sanctions Issued: 

 

 

Incidents by Location: 
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